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We are again coming to the end of another year.  In reflecting on the past years events within the Kansas City Chapter of MSMA, we have been very successful.  We have increased our membership, made improvements in our web page, we held several successful educational events and tours and we have already made plans for 2008 activities.  A sincere thanks to the KCMSMA Executive Board and our chapter members for a successful 2007.

The most recent event was held in partnership with the Greater Kansas City PCC and focused on a very hot topic, “Intelligent Mail Bar Coding.”  I wanted to take this opportunity to thank everyone that helped in making this event a huge success.  A special thanks to Jim Prevost, who presented and facilitated the panel discussion, and also to the local PCC for partnering with the KC Chapter of MSMA to allow for continued education for both organizations’ members.     

As we all strive for personal growth in our careers, the KC Chapter has developed an MSMA Professional Development Education Program for 2008.  The Programs Committee and the VP of Education have teamed up and determined that we want to provide value to our members and ensure they have continued opportunities for professional development.  The KC Chapter program will also assist our members that will be striving toward reaching their CMDSM certification.  The educational events will be structured around current mail and distribution industry topics of interest and personal development from a management perspective.  Our first event will focus on “Quality Processes and Productivity in the Mail Center.”  At this event we will be “kicking off” our educational program for 2008.  Please watch for registration information and don’t forget to check out our web page at www.kcmsma.com.

We are at that time of year again to be submitting nominations for awards within the local chapter and at a national level.  We will be sending out very soon, requests for nominations for “Distinguished Service” and “Manager of the Year” awards.  Please watch your mail and take a few minutes to recognize your peers for their contribution to the Mail and Distribution Industry.  The local chapter recipients of these awards will also be submitted to the National MSMA for the national awards that are presented at the spring MAILCOM.

We are planning yet another successful year for 2008 and appreciate your continued support of the organization.  Please share information about the MSMA with your peers and encourage them to participate in the organization and events.  We welcome your comments and feedback for ways to continue to improve our organization and ways to assist in your personal development.  Please don’t hesitate to contact myself or any of our executive board members if you have ideas or input that will make us stronger.

Wishing everyone a peaceful and happy holiday season!
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                Tour of Children International

                       By Cathy Lewis 
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This event brought together many mailing professionals to explore, ask questions, and learn about the important functions that make up Children International.  Many people were heard saying, “I have been by here several times but didn’t realize all the different types of work they do here.”  We perform a lot of mailing functions right here in our facility.    We toured the press, bindery, inserting, laser and the mail station areas of the organization.  It was a great opportunity to see a variety of mailing functions being performed and a great chance to learn about equipment.  Being around other mail center managers and vendors made this an excellent opportunity for networking!  A big thank you goes out to Children International for a great tour.  

Joint MSMA/PCC Meeting a Success

By Derace Martin

A joint meeting of the Kansas City MSMA and Greater Kansas City PCC was held on November 14th at the Hyatt Regency with the topic of discussion the Intelligent Barcode. A panel of industry leaders addressed an audience of 150 members of the business community. Those in attendance also included travelers from Colorado, Minnesota and Iowa.

The panel was facilitated by Jim Prevost and included presentations Karla Danielson of Sprint, Shawn Lang of DST Mailing Services, and Alison Hall of Pitney Bowes PSI Presort Services. Attendees learned about the Intelligent Barcode, its potential impact, how the USPS and industry can prepare for this exciting new system. 

The attendees were impressed with the presentation.  Based on the positive comments received, the session proved to be very valuable and informative.
Life In Focus

 By Carlos Johnson
A couple of months ago, I came into to work to find that our building was without power!  The electrical system had been short circuited due to our chillers malfunctioning. It took the maintenance crew a day and a half to get the ac going again (man was it hot!) and a full two days to get the lights working. My desk is located in the corner of the office, (Great right?) away from the windows, where the natural light is. (Not so great, right?) Those were two very dark, depressing, and dreary days for me. I never knew how much something as simple as lights meant to me until I didn’t have them. It seems so often in life that we spend so much time complaining about what isn’t going right, and very little time giving thanks about what is. So during this holiday season, let’s give thanks for the loved ones in our lives, cherish the memories of those who have passed, and be grateful for the little things (and little people) in our lives. Because as the old saying goes: you never miss a good thing until it’s gone. 

MSMA Education

CMDSM RECERTIFICATION DEADLINE EXTENDED

The CMDSM Recertification process is in high swing with the deadline fast approaching.  The original deadline for Dec 1, 2007 has been extended to Dec 31, 2007.   All applications postmarked by Dec, 31, 2007 will be accepted without penalty.  Those applications postmarked between January 1, 2008 and March 31, 2008 will be accepted with a minimal penalty.   Those applications received after March 31, 2008 will not be accepted and a new CMDSM test will be required to be taken to be certified.   Please contact Alison Hall at 816-221-9003 or Alison.hall@psigroupinc.com if there are questions to assure that your application is received on time.   

CMDSM AND CMDSS SUCCESS IN 2007

Congratulations to Karla Danielson for her recent CMDSM certification in October, 2007 in Las Vegas, NV and Jim Prevost for his CMDSS certification 

Education Cont’d.

in May, 2007, in Atlantic City, NJ.   The test has been revised for 2008 to include new USPS regulations and changes.   A new option for 2008 to assist with study groups is a National CMDSM Study Group Conference Call.  The details are coming soon.   Local study groups will start in February for the spring test and in June for the fall test.   For more details, contact Alison Hall at 816-221-9003 or Alison.hall@psigroupinc.com.  

NEW EDUCATION PROGRAM IN 2008  

New in 2008 is the Professional Development Education Track which offers a certificate for completion of courses through 2008.  The topics include Dealing with Industry Changes, WIN-WIN customer service, Negotiating skills, Mail Center Security, and Quality Improvements.   The kickoff breakfast with complete details is in January.  Watch your mail for more details or contact Alison Hall at 816-221-9003 
or Alison.hall@psigroupinc.com.     

Executive Board

President: Lenez Hendrix, CMDSM, Xerox Corporation 

Executive Vice President: Terrell Bix, CMDSM, Burns & McDonnell Engineering

Secretary:  Linda Vestal, CMDSM, Park University

Treasurer: Jerome Toson, Jr., KC Convention & Visitors Association

Vice President –Education: Alison Hall, CMDSM, PSI Group

Vice President-Membership: John Minnis, Pitney Bowes Inc.

Vice President-Publications: Carlos Johnson, Burns & McDonnell
Vice President-Programs: Derace Martin, CMDSM, Pitney Bowes Management Services
Vice President Web/Communication: David Flowers, IBS Industries, Inc.

Director-At-Large: Diane Chastain, EMCM, American Academy of Family Physicians
Director-At-Large: Evan Trump, Multiple Services Equipment Co. 
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