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We are again coming to the close of another year. In reflecting on the
past years events within the Kansas City Chapter of MSMA, we held

i plans for 2011 activities. A sincere thanks to the KCMSMA
Executive Board and our chapter members for a great 2010.

As you should be aware from previous communications, we are in the process of holding
elections for the 2011-2012 KCMSMA Executive Board. Enclosed in the mailing with this
newsletter is the election ballot. Please take a few minutes to review the candidates and submit
your completed ballot.

As we all strive for personal growth in our careers, the KC Chapter has provided the MSMA
Professional Development Education Program since 2008. The Programs Committee and the
VP of Education have teamed up along with other executive board members to ensure the
information shared and events held are valuable to the members and their daily work
environment. We are committed to providing value to our members and ensure they have
continued opportunities for professional development. The KC Chapter program also assists
our members that will be pursuing their CMDSM or CMDSS certification. The educational
events will continue to be structured around current mail and distribution industry topics of
interest and personal development from a management perspective. If there are any specific
topics of interest, please don’t hesitate to contact any of our board members.

Speaking of certifications, we still have several of our members that are CMDSM’s that
should be reminded about the renewal requirements. The deadline for submitting your renewal
application is December 1, 2010. I will make myself available to sign renewal applications.
Questions regarding the renewal process can be directed to Alison Hall.

We are at that time of year again to be thinking about and submitting nominations for awards
within the local chapter and at a national level. We will be sending out very soon, requests for
nominations for “Distinguished Service” and “Manager of the Year” awards. Please watch
your e-mail and take a few minutes to recognize your peers for their contribution to the Mail
and Distribution Industry. The local chapter recipients of these awards will also be submitted
to the National MSMA for the national awards that are presented at the spring MAILCOM.

We are planning yet another successful year for 2011 and appreciate your continued support of
the organization. Please share information about the MSMA with your peers and encourage
them to participate in the organization and events. We welcome your comments and feedback
for ways to continue to improve our organization and ways assist in your personal
development. Please don’t hesitate to contact myself or any of our executive board members
if you have ideas or input that will make us stronger.

Wishing everyone a peaceful and happy upcoming holiday season!
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OCTOBER MEETING—TIPS FOR MAKING ROCK
SoLID PURCHASING DECISIONS
B Y DERACE MARTIN

October’s Greater Kansas City MSMA meeting at the American
Academy of Family Physicians was attended by over 20 members and
their guests. Everyone received information vital to outsourcing and
purchasing planning.

The highly informative session included presentations on outsourcing by
Barbara Knight, CMDSM, MQC, Senior Consultant with the Berkshire

Company. Barbara reviewed pros and cons of the outsourcing process.

Cathy Lewis and Jenna Garcia reviewed effective purchasing decisions
and the impact they have on a business.

We would like to say a big “thank you” to our presenters!
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Who isn’t looking to save money? Everybody is! You can do this by taking advantage
of the Greater Kansas City MSMA membership and meetings discount packages.

Again this year, we are offering a 20% discount if you pay membership and meeting costs
upfront. Outlined below is a breakdown of individual as well as corporate costs. Best of all,
= while you are saving your company money, you are still learning what is happening in our
_\| # industry and networking with your peers.

Individual Membership:  Annual Fee $100 Corporate Membership: ~ Annual Fee $200

6 Meetings $150 18 Meetings $450
Sub Total $250 Sub Total $650
20% discount - $50 20% discount  -$130

$200 $520

“MAIL CEN F HE YEAR?”
“DISTIN VICE AWARD

Extra, extra, read all about it! Wanted! The KCMSMA are looking for nominations for Mail Center Manager of the year! If

you have a manger who or are a manager that has provided exemplary service to their customers and great leadership to their

staff and or within the industry, please send in a nomination!

Question. Do you believe you have overachieved in your performance this year? -~ >
Exceeded all goals and expectations? Would you like to be recognized for your efforts w Am i
and achievement? Then we have the award for you! (Drum roll) The Distinguished Service Award! -

Be on the lookout for more information via the mail and our website; www.kcmsma.com.
Nominations are due by January 15th, so be on the lookout for potential nominees!
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MAKE PLANS TO ATTEND
THE 31sT ANNUAL
MAILCOM
IN WASHINGTON, D.C.

Welcome to MAILCOM 2011 Washington, DC, the 31st annual conference & exhibition, to be held February 28-March 3, 2011
at the Washington Hilton. At this very moment dozens of people are working hard on presenting the world's most comprehensive
mail communications educational event.
At MAILCOM 2011 Washington, DC you will ...

.. learn the latest mail management strategies and cost-avoidance opportunities

... hear from today's leaders, including George W. Bush, the 43rd President of the United States

... gain industry perspective from Postal Regulatory Commission Chairman Ruth Goldway

.. choose from seven professional certificate programs and eight management workshop tracks

.. see and test the latest mail systems, software and technology

...Go To www.msmanational.org for more details

MARK YOUR CALENDARS FOR
DECEMBER 1sT1, 2010

Attend the last KCMSMA meeting of the Year — “Strategic Change Management”
Qualifying recipients will also receive their Professional Track Certificates

and see the
Installation of Officers for 2011-2012!

/\
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WE’RE ON THE WEB!
WWW.KCMSMA.COM

-~

The Kansas City MSMA is a local chapter of the Mail Systems
M S M A Mail Systems Management Management Association, founded in 1981. The MSMA started
Associntion with a simple mission: To provide a meeting place for mail sys-
tems managers to share information, build professional recognition
and grow as professionals.
MSMA of Greater Kansas City The Kansas City MSMA’s mission is to provide an avenue for the
PO Box 9654 : : :
. professional development of people involved in the management,
Kansas City, Mo. 64134-0654 supervision and support of mail and distribution systems for busi-
Phone: 816-743-0345 ness, industry, government and institutions in the Kansas City
E-mail: info@kcmsma.com area.



	President’s Message

	October/November 2010

	KCMSMA

	Executive Board

	Volume 8

	November 2010

	October Meeting—Tips for Making Rock Solid Purchasing Decisions

	By Derace Martin

	Page #

	KCMSMA Newsletter

	TAKE ADVANTAGE OF MEMBERSHIP DISCOUNTS FOR 2011

	By Derace Martin

	“Mail Center Manger Of The Year”

	“Distinguished Service Award

	Make Plans to Attend the 31st Annual 

	MAILCOM  

	In Washington, D.C.

	Mark Your Calendars for 

	December 1st, 2010



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



